
The Thing about 

I've learned 
a lot about 
apologizing 

from having to 
make a whole lot 

of apologies.

Apologies
What’s the big 

deal, Moira? I said 
I was sorry!

‘I am sorry.’ These words and 
the way they are 
said can mend or 
end friendships.



I'm sorry that the glass 
broke, but if you hadn't 
bumped me, none of this 
would have happened!

In this crafty 
version of an 

apology, I am using 
it to place blame 

on the person I am 
apologizing to.

Here are a few apologies I have tried that haven't gone so well:

I’m sorry 
that you were 
offended by 

that.

I'm sorry that I'm 
not perfect and 

can't do everything 
as well as you can.

Here I'm not taking any ownership for my 
actions, but basically excusing them by 
the fact that I am not perfect.

What I was really 
saying here was 
that the other 
person was just 
a little bit too 
sensitive.



A good apology has to come from a place of remorse. 
You have to recognize your part in the situation and be willing to take responsibility for it.

A half-baked apology will not cut it.

That is a very lame apology. 

The Bible says that "an offended friend is harder 
to win back than a fortified city."1

An apology like that 
will confirm to your 
friend that you are 
not to be trusted. 

Say you're hanging out with your friends, 
and without thinking much of it, you blurt 
out something that embarrasses one of 
your friends. 

Maybe you use 
something they told you 
in confidence in a joke.

That means that once you have offended 
someone, their defenses come up, and you 
have to put effort into getting past that 
defense. 

Immediately after you say it, you wish 
you hadn't, because your friend is clearly 
upset by it. So you apologize with:

I'm sorry! You 
know I was 
only kidding!

Cedric keep out

Sounds like 
one of Moira’s  
soppy dreams!



Here's an example of a better apology to the friend you embarrassed, using the three 'Rs':

So what does a good apology look like? 

Regret means 
that you express 
remorse over the 
situation.

Above all, it is humble and remorseful. It will contain three key ingredients: regret, 
responsibility, and remedy.

Responsibility means 
that you take ownership 
for your part in the 
event.

Remedy: Responsibility: Regret: 
I'm sorry that 
I offended you 
with that joke.

An apology 
like that 

takes some 
thought. 

It takes a little 
effort and a lot 
of humility, but 
it’s the kind of 
apology that’s 
worth giving.

It was thoughtless 
of me to say that, and 

I know I betrayed 
your trust.

I'm going to  
work on being more 
trustworthy, so that 

I can be a better 
friend to you.

Remedy shows that you are willing 
to take some kind of action to 
correct the situation or to ensure 
that it does not happen again.



It's important to 
ask for forgiveness 
when you have hurt 
someone. However, 
the other person 
is entitled to their 
own feelings.

It's not a matter of 'crafting the perfect apology,' With a little practice, 
it will become easier to 
express yourself, and it 
won't seem like such a big 
deal to have to apologize 
to someone.

An apology is 
not contingent 

upon receiving the 
other person's 
forgiveness. 

Give them their space, but stand by your apology with your actions.

They might be  
upset with you or 
want to distance 
themselves from you. 

but rather a 
sincere desire 
to make right 
the wrong you 
have done. 

You can always add a 
"will you please  
forgive me?"  
to the  
apology. 

That’s very 
sweet of ye, 
Cedric, but...

Hello ... 
Moira?

I’m sorry, but 
Moira would 
prefer not 

walking to school 
with ye today.

‘SORRY’ 
can fix it. 

APOLOGIZING  
made easy

The Science of 

Apology

?

Say it with ‘Sorry!’



In most cases a sincere apology will mend the wound, but an apology is not a magic 
reset button that will immediately erase the sting of your actions.  

Footnotes
1 Proverbs 18:19 NLT
2 Psalm 103:11-12 ESV

"For as high as the heavens are 
above the earth, so great is his 

steadfast love toward those who 
fear him; as far as the east is from 

the west, so far does he remove our 
transgressions from us."2

If you have made things right with God and with 
the person you have wronged, then you are ready 
to accept God's forgiveness for you.

Even if the person you have wronged doesn't forgive you 
right away, God will forgive you your mistakes. 

Your actions and what you do to follow through are the 
next steps in the process of building and regaining trust. Ye’ve been so 

nice ‘n kind to me 
lately, Cedric...

...and I want to ask 
ye to forgive me 

for taking so long 
to forgive ye!
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